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LIBERIA TELECOMMUNICATIONS AUTHORITY VISITS NCA FOR KNOWLEDGE EXCHANGE
AND INSTITUTIONAL LEARNING
Accra, 9t June, 2026 - The National Communications Authority (NCA) on Tuesday, 9t June, 2026,
hosted a two-member delegation from the Liberia Telecommunications Authority (LTA) at the NCA
Tower in Accra for a knowledge exchange session aimed at sharing experiences and best practices
on institutional development, technology adoption, operational systems, and modern workplace
infrastructure.

The delegation was led by Mad. Joy Chichi Onos, Director for Information Technology of the LTA,
and included Mr. Prince Goah, Acting Director of Administration.

Welcoming the delegation, the Deputy Director General in charge of Technical Operations at the
NCA, Mr. Suleman Salifu, highlighted the longstanding relationship between Ghana and Liberia and
the continuous exchange of knowledge between the two institutions on various regulatory and
technological matters.
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e  Mr. Suleman Salifu welcoming the delegation

He noted that the NCA remains committed to supporting peer regulatory institutions within the sub-
region through collaboration and knowledge sharing, and expressed confidence that the visit would
provide valuable insights to help the delegation achieve its objectives. He also encouraged the
delegation to engage freely with the Authority's subject matter experts throughout the visit.
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Explaining the purpose of the visit, Mad. Joy Chichi Onos said the LTA is developing a modern,
technology-driven facility and considered it important to engage with peer institutions that have
successfully undertaken similar initiatives. She noted that beyond infrastructure, the delegation was
interested in learning about the systems, processes and organisational practices that support
effective operations within the NCA.
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e Mad. Joy Onos giving her remarks

She commended the NCA for its reputation as a leading regulatory institution in the West African
sub-region, noting that the Authority is widely recognised for its sound regulatory practices and
openness to knowledge sharing. According to her, the NCA frequently serves as a benchmark
institution for the LTA and is often referenced in discussions on regulatory excellence and
institutional development.

Mad. Onos further indicated that the delegation was particularly interested in understanding how
the NCA has integrated technology into its operations and how staff have adapted to the various
technologies deployed internally. She noted that learning from a regional peer institution with
similar operational realities would provide practical insights to support the LTA's ongoing
development efforts.

e A group photograph of the delegation and some members of the NCA Management
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As part of the visit, the delegation was taken on guided tours of the NCA Tower and key operational
facilities, including the NCA Computer Emergency Response Team (CERT), the Broadcasting
Monitoring Centre, and the NCA Media Studio. The tour provided an opportunity for the delegation
to gain first-hand insight into the Authority's operational environment, technological systems, and
service delivery processes.

Issued by the National Communications Authority:

No. 6 Airport City, Accra

Tel: (0)30-2776621/2771701 or 050-145-1522/3
E-mail: info@nca.org.gh

Date: 9t June, 2026

About NCA

The National Communications Authority, (NCA), was established by an Act of Parliament, Act 524 in
December 1996, which has been repealed and replaced by the National Communications Authority
Act, 2008 (Act 769). The Authority is the statutory body mandated to license and to regulate
electronic communication activities.
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