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Contacts and Presence Countrywide

e Accra, Head Office

National Communications Authority,
NCA Tower, No. 6 Airport City

P. O. Box CT 1568, Cantonments, Accra
Tel: +233 (0) 302 771701

Fax: +233 (0) 302 763449

E-mail: info@nca.org.gh

Complaints: +233 (0) 30 701 1419
complaints@nca.org.gh

Website: www.nca.org.gh

Digital Address: GL-126-7029

¢ Bolgatanga Office

National Communications Authority,

H/No ZB 70, Zorbisi Estates

Private Mail Bag, Bolgatanga, Upper East Region
Tel: +233 (0) 3820 21141

E-mail: complaints.bolgatanga@nca.org.gh
Digital Address: UB-0034-8536

¢ Ho Office

National Communications Authority,
H/No A6/29, Stadium Road

P. O. Box HP1576, Ho, Volta Region
Tel: +233 (0) 3620 26339

E-Mail: complaints.ho@nca.org.gh
Digital Address: VH-006-0554

o Koforidua Office

National Communications Authority,
Residency Street

Behind New Juaben Municipal Library
Private Mail Bag, Koforidua, Eastern Region
Tel: +233 (0) 3420 28378 / 28380 / 28382
E-Mail: complaints.koforidua@nca.org.gh
Digital Address: EN-001-4621

v

e Kumasi Office

National Communications Authority,
Danyame, Kumasi

P. O. Box KS 10768, Kumasi,

Ashanti Region

Tel: + 233 (0) 3220 20014 / 20018 / 20019
E-Mail: complaints.kumasi@nca.org.gh
Digital Address: AK-063-2250

¢ Sunyani Office

National Communications Authority,

Plot No 83/D Penkwase

P. 0. Box SY125, Sunyani, Brong Ahafo Region
Tel: + 233 (0) 3520 27564

E-Mail: complaints.sunyani@nca.org.gh
Digital Address: BS-0012-4632

e Takoradi Office

National Communications Authority,
Bakado

P. O. Box SL 409, Sekondi,

Western Region, Ghana

Tel: +233 (0) 3120 28073 / 28049

Fax: +233 (0) 3120 28063

E-Mail: complaints.takoradi@nca.org.gh
Digital Address: WS-014-8190

e Tamale Office

National Communications Authority,
Watherson Residential Area

P. 0. Box TL 1590, Tamale,

Northern Region, Ghana

Tel: + 233 (0) 3720 28105 / 3720 20104
E-Mail: complaints.tamale@nca.org.gh
Digital Address: NT-0027-8191

This newsletter was produced by the Corporate Affairs Division of the

National Communications Authority, September 2025
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GENDER EQUALITY IN DIGITAL
TRANSFORMATION: NCA LEADS GHANA'S
WTISD 2025 CELEBRATION

Hon. Samuel Nartey George, Minister for
Communication, Digital Technology and Innovations
(MoCDTI) delivering his keynote address

he National Communications Authority

(NCA) under the auspices of the Ministry
of Communication, Digital Technology and
Innovations (MoCDTI), and in collaboration
with the Ministry of Gender, Children and
Social Protection (MoGCSP), joined the
global community to celebrate the World
Telecommunication and Information Society
Day 2025 (WTISD-2025). This vyear’s
celebration, themed “Gender Equality in Digital
Transformation”, highlighted the crucial role of
inclusivity in driving sustainable digital growth.

Delivering the keynote address, Hon. Samuel
Nartey George, MoCDTI stated that the theme
resonates strongly with Sustainable Development
Goal 5 which seeks to achieve gender equality
and empower all women and girls. He stated that
it is a timely reminder that the digital revolution
must be inclusive as the digital age should not
be defined solely by speed or access but must

Hon. Dr. Agnes Naa Momo Lartey (MP), Minister for
Gender, Children and Social Protection

be about inclusion, empowerment, and equity.

He reiterated the Ministry’s unwavering
commitment to the Girls in ICT Programme, a
flagship initiative aimed at bridging the gender
digital divide by equipping girls with skills
in STEM. This initiative, he said, is not an act
of charity but a strategy as a digital economy
that excludes women is one that limits its own
potential.

Speaking at the event, Hon. Dr. Agnes Naa
Momo Lartey (MP), Minister for Gender,
Children and Social Protection, pledged her
Ministry’s dedication to strengthening digital
rights and empowering women and girls through
improved policies and advocacy initiatives.

The Acting Director General of the NCA, Rev.
Ing. Edmund Yirenkyi Fianko, emphasised the

Government’s commitmentto building adigitally

Communications for Development



Ag. Director General of the NCA, Rev. Ing. Edmund Y.

The Flag Hoisting Ceremony being done by the

Fianko delivering his welcome address

empowered nation. “As the digital economy
continues to evolve, it is our responsibility to
ensure that access is equitable, meaningful, and
empowering, particularly for women and girls
who, often, remain on the margins of digital
innovation,” he said.

Delivering a message on behalf of the ITU
Secretary-General, the Deputy Director General
for Technical Operations at the NCA, Mr.
Suleman Salifu, highlighted that this year’s theme
underscores the urgent need to close the digital
access and skills gap that disproportionately

dignitaries with the support of the Ghana Army

affects women and girls. “The ITU fully supports
these global efforts to ensure that everyone
has the confidence, skills, and opportunities to
thrive in today’s digital world,” he said.

Similarly, Mr. Edmond Moukala, UNESCO
Representative to Ghana, relayed the UN
Secretary-General, Antonio Guterres’ remarks,
stressing that gender disparities in ICT are
not theoretical but have profound real-world
consequences, stifling innovation, economic
growth, and progress towards the SDGs.

Jan - Apr | 2025



A thought-provoking  panel  discussion,
moderated by Mrs. Etta Mosore, NCA's Deputy
Director General for Managerial Operations,
explored opportunities and challenges in
promoting gender equality in ICT.

The all-female panel featured:

e Vera Karikari Bediako, Chief Programme
Officer, Ministry of Gender, Children and
Social Protection (MoGCSP)

¢ Ing. Patricia Obo-Nai, CEO, Telecel Ghana

www.nca.org.gh | 5

e Estelle Akofio-Sowah, West Africa Regional
Director, CSquared

The discussion spotlighted ways to inspire more
women to pursue ICT careers, entrepreneurship,
and leadership roles in the digital sector.

The event, held at the NCA Tower, concluded
with a symbolic flag hoisting ceremony, led by
Hon. Samuel Nartey George.

he ITU formally recognised Mr. Samuel
Regulatory
Administration, forhisexpert contributions atthe

Agyekum, Manager,
Regional Workshop on Telecommunication
Service Quality in Freetown, Sierra Leone.

The Authority

extends its .
heartfelt s
appreciation  to
Mr. Agyekum for
his professional-
ism and expertise, ]
which helped -_-;';__ ' -

provide actionable recommendations to guide
the future work of Study Group 12.

HHE ‘ - I
"‘"':_'j.l.l":'
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NCA AND GCAA SENSITISE FM

AUTHORISATION HOLDERS ON AVIATION

T——
- D T

INTERFERENCE

ACEM

Mr. Daniel Doe, (Systems Engineer,
GCAA)

he NCA, in collaboration with the Ghana

Civil Aviation Authority (GCAA), has
stepped up efforts to safeguard aviation safety by
sensitising FM Authorisation Holders on critical
issues related to radio frequency interference.

Mr. Ameyaw, NCA Engineering
Division

M. Bernard Amissah Ocran
giving his welcome remarks

The workshop, held on 28" May, 2025, at the
NCA Tower in Accra, highlighted the urgent need
for FM broadcasters to operate strictly within
their authorised frequency parameters to prevent
interference with aviation communication and
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Mr. Prince Hari Crystal, -
(GIBA)

navigation systems.

Welcoming participants, the Acting Director for
Engineering at the NCA, Mr. Bernard Amissah
Ocran, revealed that the Authority had recorded
a surge in aviation interference cases linked to
FM broadcasting operations. He cautioned that
such interference posed serious risks to human
lives and undermined national air safety.

The GCAA echoed similar concerns, noting that
frequency interference disrupts pilots’ ability
to communicate effectively with air traffic
controllers, particularly during critical phases of
flight such as take-off and landing.

As part of the programme, Mr. Edward

Mr. Edward Sutf-]erland (Enginéer,
NCA)

www.nca.org.gh | 7

A g -
Gary Al Smith, Multimedia
Broadcasting

Sutherland (Engineer, NCA) and Mr. Daniel Doe
(Systems Engineer, GCAA), delivered technical
presentations covering the types, causes, impact,
and legal implications of interference.

Attendees welcomed the session, describing
it as insightful and technically enriching. The
NCA and GCAA reaffirmed their commitment to
stakeholder education, continuous monitoring,
and enforcement, to secure a safe spectrum
environment for aeronautical services.

Also present was the Ghana Independent
Broadcasters’ Association (GIBA), represented
by Mr. Prince Hari Crystal, a member of its
Executive Council.

Communications for Development
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NCA HOSTS STAKEHOLDER MEETING ON

STRENGTHENING SECURITY IN DIGITAL

FINANCIAL SERVICE

On 12t August, 2025, the NCA convened
a high-level stakeholder meeting to
strengthen security in Ghana’s fast-growing
Digital Financial Services (DFS) sector.

The meeting brought together key institutions
including the International Telecommunication
Union(ITU),the WestAfricaTelecommunications
Regulators Assembly (WATRA), the Bank of
Ghana (BoG), and the National ldentification
Authority  (NIA). Deliberations centred on
enhancing trust in mobile money and other
digital payment platforms.

Speaking at the meeting, the Acting Director
General of the NCA, Rev. Ing. Edmund Fianko,
noted that such collaboration had become
necessary as the financial sector continued to
evolve. He noted that although the NCA is not
directly responsible for mobile money services,
it continues to receive consumer complaints
relating to them, highlighting the need for

- Ag. Director G | of the NCA, EED Ing. |
Fimmlivemks

further action. “Mobile money customers were

first telecom customers. We need to collaborate

to ensure that users of these services have full
confidence in them,” he said.

Rev. Ing. Fianko further disclosed that the
NCA and the Bank of Ghana would soon sign
a Memorandum of Understanding (MoU) to

A group photograph of dignitaries and representatives at the meeting
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harmonise regulations, close loopholes, and
protect the integrity of Ghana’s financial systems.

A key outcome of the meeting was a
commitment to develop a clear roadmap and
establish a DFS Security Test Laboratory in
Ghana, to independently test the security of
mobile payment applications in line with ITU
recommendations.

www.nca.org.gh | 9

This initiative aligns with the NCA’s mandate
to protect consumers, promote innovation, and
foster a secure digital environment that supports
Ghana'’s growing financial technology sector.

The meeting was attended by Mr. Wisdom Yayra
Koku Deku, Acting Chief Executive Officer of the
NIA, alongside representatives from the Bank of
Ghana and other partner institutions.

NCA Orders Defaulting FM Stations to Suspend

Operations

On12“‘June,2025,theNCAdirected
sixty-two  (62)  non-compliant
FM stations to suspend operations
for persistent regulatory breaches,
including expired Authorisations and
unauthorised broadcasting.

The NCA urges all Authorisation
Holders to fully comply with regulatory
requirements to help promote an
orderly industry.

Communications for Development
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“COMMUNICATIONS CONSUMERS IN HEELS

AND SUITS” LAUNCHED

i
i

“An informed consumer isan |
empowered consumer”
- Mrs. Etta Mosore

As part of renewed efforts to promote
consumer protection, the NCA launched an
interactive consumer engagement programme,
with its maiden event dubbed “Communications
Consumers in Heels and Suits”.

The event, held on 11™July, 2025 at the forecourt
of the NCA Tower, was aimed at empowering
consumers through targeted education and
interactive dialogue.

Speaking at the launch, Mr. Suleman Salifu,
Acting Deputy Director General, Technical
Operations, reiterated

the vision of Rev.
Ing. Edmund Fianko,
the Acting Director
General, which s

the establishment of
the Consumer Affairs
Division.

He noted that this vision
sought to strengthen the
Authority’s commitment
to consumer protection

by placing greater
emphasis on consumer-
focused initiatives.
Mr. Salifu further
commended the
Consumer Affairs

Jan - Apr | 2025

“Placing greater emphasis on
consumer-focused initiatives”
- Mr. Suleman Salifu
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This is a precursor to a series of ‘

consumer outreach
events - Ms. Beatrice Heming

Division for spearheading the initiative and
expressed optimism that the programme would
extend to underserved communities to ensure
inclusivity.

Mrs. Etta Mosore, Acting Deputy Director
General, Managerial Operations, emphasised
the importance of empowering consumers.
“When you are well-informed, you are better
positioned to pass that knowledge on to the
everyday consumer. This not only fosters
engagement but also allows for meaningful
sharing of experiences because an informed




consumer is an empowered consumer”, she
stated.

In a brief remark during the launch, the Director
for Consumer Affairs, Ms. Beatrice Heming,
described the launch as the first in a series of
consumer outreach events designed to address
consumer rights and responsibilities through
targeted communication.

The launch event tackled pressing issues
affecting consumers, including myths
and perceptions surrounding masts
and towers, mobile money fraud,
unsolicited  electronic  messages,
mobile number portability, and the
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various channels available for lodging consumer
complaints.

The event brought together both students and
corporate staff from selected institutions within
the Airport City enclave. It concluded with a
targeted consumer education exercise conducted
by staff of the NCA’s Consumer Affairs Division.

See below for a collection of photos, which
captured the event in action:

e

— e

Communications for Development
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NCA COMMENCES THE DEVELOPMENT
OF A NATIONAL EMERGENCY
TELECOMMUNICATIONS PLAN

he NCA commenced a series of high-level

engagements from 11" August, 2025 to
develop Ghana’s first National Emergency
Telecommunications Plan (NETP), a move
designed to strengthen disaster preparedness
and response.

The initiative, supported by the United
Nations through the World Food Programme
(WFP), brought together key stakeholders
from Ministries, Sector Agencies, Mobile
Network Operators, and the Ghana Chamber
of Telecommunications. It seeks to integrate
early warning systems into the national
emergency strategy and ensure timely, reliable
communication before, during, and after
disasters.

In his remarks, the Acting Director General of
the NCA, Rev. Ing. Edmund Fianko, expressed
concern over the country’s limited prioritisation
of emergency preparedness and pledged the

| AN
I-'..!l_ i 1}/ I '*'_':_-7 ’
P e NCA pledges its full support to e

u unications infrastructure is r
‘ rgencies — Rev. Ing. Edmund

Authority’s commitment to ensuring a resilient
communications infrastructure. He further
revealed plans to establish an amateur radio
station and alternative mechanisms to guarantee
effective communication during natural disasters.

The roadmap for the NETP will be structured
around four key pillars: Monitoring and

A group photograph of dignitaries and representatives at the meeting
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Evaluation, Disaster Preparedness, Response
and Relief, and Communication Systems.

The NCA’s role will focus on strengthening
the communications infrastructure required to
deliver timely warnings, ensuring that critical
information reaches the public and relevant
agencies without delay.

MNOs Roll Out Improved Data
Bundles

Effective 1¢ July, 2025, AT, MTN, and Telecel, implemented
enhanced data bundles in line with the Minister’s directive,
offering consumers up to 15% more data across packages.

Consumers are requested to report any anomalies or
challenges with their mobile data services to the Service
Providers using their respective Customer Care lines.

Communications for Development
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REGIONAL COLLABORATION

uilding bridges, sharing knowledge, and strengthening partnerships remained central to

the Authority’s stakeholder engagement efforts this quarter. The Authority opened its doors
to distinguished delegations from sister regulators across Africa. These visits not only fostered
collaboration but also showcased Ghana’s leadership in digital transformation and regulatory best
practice. From hosting WATRA’s Working Groups in Accra to advancing cross-border spectrum
coordination with Burkina Faso, the Authority reaffirmed its commitment to strengthening regulatory
cooperation within the sub-region and continued to serve as a hub for dialogue, innovation, and
mutual learning in the communications sector.

WATRA Working Groups Convene in Accra to Strengthen Sub-
Regional Regulatory Cooperation

Ag. Director General of the NCA, Rev. Ing. Edmund
Yirenkyi Fianko, giving his welcoming remarks

The NCA Tower became the hub of regional
regional dialogue when the NCA hosted
the Working Groups of the West Africa
Telecommunications  Regulators ~ Assembly
(WATRA) from 215t - 24™ July, 2025. The four-
day meeting brought together experts and
representatives from WATRA member states,
the private sector, and international partners
to deliberate on strengthening regulatory
frameworks, enhancing compliance, improving
consumer experience, and advancing inclusive
connectivity across the sub-region.

Opening the meeting, Acting Director General
of the NCA, Rev. Ing. Edmund Yirenkyi
Fianko, expressed the importance of regional
cooperation to inclusive digital transformation.
He cited the ECOWAS Free Roaming Initiative as
a key tool for integration, urging Member States

Jan - Apr | 2025

* Executive Secretary of WATRA, Aliyu Yusuf Aboki
delivering his remarks

to fully operationalise the framework to reduce
consumer costs, strengthen regional cohesion,
and improve service continuity. He also
reiterated Ghana’s commitment to a secure and
inclusive digital policy, highlighting the NCA'’s
active role in regional cybersecurity initiatives
and the development of frameworks on artificial
intelligence, data privacy, and digital finance.

WATRA'’s Executive Secretary, Mr. Aliyu Yusuf
Aboki, described the Assembly as a dynamic
platform for exchanging ideas and addressing
common challenges. He emphasised the
significance of the work being undertaken by the
Working Groups and expressed hope that the
refined outputs will be validated and adopted by
the Conference of Regulators at the next Annual
General Meeting.



The meeting concluded on 24" July with
participants  reaffirming their commitment
to regulatory alignment, consumer-focused
innovation, and the development of resilient
digital ecosystems. In his closing remarks, Rev.
Ing. Fianko expressed appreciation for the
active contributions of delegates, stressing that
the outcomes of the meeting would strengthen
regional cooperation and consumer protection.

Mr. Aboki, in his closing address, commended
the NCA for its leadership and warm hospitality.
He noted that the refined outputs of the Working
Groups would be validated at WATRA’s

www.nca.org.gh | 15

next Annual General Meeting and ultimately
shape West Africa’s common position at the
African Telecommunications Union and the
International Telecommunication Union (ITU).

The meeting, which attracted representatives
from Member States, the ITU Development
Bureau, and technical experts from companies
such as Liviasoft Technologies, Amazon
Kuiper, and GE Vernova, highlighted consumer
experience, infrastructure development, and
cybersecurity as critical pillars of the region’s
digital transformation agenda.

~ Participants and some Management staff of the NCA in a group photograph

Ghana and Burkina Faso Hold Bilateral Meeting to Address Cross-
Border Signal Interference

The NCA and Autorité de Régulation des
Communications Electroniques et des Postes
(ARCEP) of Burkina Faso took a decisive step
towards tackling cross-border signal interference
during a virtual bilateral meetings held from
19t — 215 August, 2025. The meetings, which
broughttogether regulators and mobile operators,
focused on finalising a frequency coordination
agreement to mitigate interference challenges
along the common border.

" Rev. I, Edmund Fianko givin th opening remarks

Communications for Development
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Welcoming participants, the Acting Director
General of the NCA, Rev. Ing. Edmund Fianko,
emphasised that Ghana had already signed a
similar agreement with Togo and looked forward
to concluding one with Burkina Faso. He stressed
the need for stakeholders to respect agreed
thresholds to ensure uninterrupted services for
consumers along the border.

.-ﬂr"“ o

Speaking at the meeting, Mr. Sibiri Ouattara,
Technical advisor to the Executive Secretary of
ARCEP, hailed the meeting as an important step
towards harmonised frequency management.
He expressed confidence that the conclusions
would guarantee optimal use of spectrum and
improve the quality of service for citizens in both
countries.
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A cross section of NCA staff at the meeting -

NCA Issues Notice to
Multichoice Ghana

On 7" August, 2025, the NCA served
Multichoice Ghana with a notice of its
intention to suspend its Pay TV Authorisation
over pricing concerns deemed against public
interest.

By this notice, Multichoice Ghana had 30 days
within which the company was to present its
views, or provide remedial action, and submit
a written statement of its objections to the
suspension of the Authorisation.

Jan - Apr | 2025
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Benchmarking Visits:

Strengthening Ties, Sharing Knowledge

As part of NCA’s commitment to fostering regional and international cooperation, it continues to
serve as a hub for knowledge exchange in Africa’s communications sector. Between May and July
2025, the Authority hosted several high-level delegations from South Africa, Nigeria, Zimbabwe, and
Liberia. These visits provided a platform for strengthening bilateral relations, sharing regulatory best
practices, and deepening collaboration towards advancing digital inclusion across the continent.

NCA Hosts South Africa’s ICASA on Benchmark Visit

£

The Ag. Director General of NCA, Rev. Ing. Fianko, welcoming the delegation

The Authority hosted a three-member delegation
from the Independent Communications Authority
of South Africa (ICASA) on a benchmark visit
from 28" - 30" May, 2025 at the NCA Tower
in Accra. The visit sought to enhance bilateral
collaboration and provide a platform for
knowledge exchange on the NCA’s contribution
to universal access implementation strategies.

Welcoming the delegation, Rev. Ing. Edmund
Y. Fianko, Acting Director General of the
NCA, highlighted the long-standing bilateral
ties between Ghana and South Africa and
expressed appreciation for ICASA’s decision to
benchmark with Ghana. He stated the pivotal
role of the Ghana Investment Fund for Electronic
Communications (GIFEC) in promoting universal
access, noting that licensed operators contribute

1% of their revenue to the Fund to support ICT
infrastructure in underserved communities.

“This structure has enabled GIFEC to establish
telephony sites in rural and underserved areas
across the country,” Rev. Fianko remarked. He
added that the NCA works in close collaboration
with other state institutions such as the Ministry
of Roads and Highways, Ministry of Transport,
and the Civil Aviation Authority, to ensure
that broadband infrastructure is deployed
with minimal disruption to critical national
infrastructure.

Providing context for the visit, Councillor
Cathrine Mushi, a Board Member of ICASA,
noted that the benchmark visit formed part of
South Africa’s 2030 Vision to achieve universal

Communications for Development
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broadband access. She observed, however, that
South Africa faces challenges due to differing
legal frameworks that hinder uniform broadband
deployment. “Our mission in Ghana,” she
explained, “was to understand how Ghana’s
legal and regulatory frameworks have enabled
extensive broadband deployment, particularly
in hard-to-reach communities.”

Expanding on this point, Mr. Eric Nkopodi,
Senior Manager of Engineering and Technology
at ICASA, highlighted South Africa’s ongoing
efforts to establish deployment frameworks.
These, he said, include defining rights-of-way,
creating dispute resolution mechanisms, and

developing strategies for assessing infrastructure
needs in rural regions.

During the visit, the ICASA delegation held
engagements with key stakeholders, including
GIFEC, American Tower Company (ATC),
the West Africa Cable System (WACS), and
representatives from selected Metropolitan,
Municipal and District Assemblies (MMDAs).

The three-day visit concluded with both
institutions reaffirming their commitment to
continued collaboration and knowledge sharing
as they work towards achieving universal
broadband access in their respective countries.

A group picture of some Management Staff and the delegation ‘

NCA and NCC Deepen Regulatory Ties During Benchmark Visit and
Bilateral Meeting

The NCA and the Nigerian Communications
Commission (NCC) reaffirmed their commitment
to strengthening regulatory collaboration when
the NCA hosted an eight-member Nigerian
delegation on a two-day benchmark visit and
bilateral coordination meeting from 7% - 8t
May, 2025 at the NCA Tower in Accra.

The meeting, which forms part of a broader two-
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day benchmarking visit by an eight-member
Nigerian delegation led by the Executive Vice
Chairman (EVC) of the NCC, was convened to
strengthen bilateral ties, enhance cooperation
on cross-border regulatory issues, and share best
practices on critical industry challenges.

Welcoming the delegation, the Acting Director-
General of the NCA, Rev. Ing. Edmund Yirenkyi
Fianko, expressed appreciation to the NCC for
selecting Ghana for the benchmark exercise.
He emphasised the long-standing relationship
between the two institutions, which has
consistently influenced policy and regulatory
developments across the sub-region.

“We have always supported each other when
needed, and it is important that we continue to
set the tone for regional leadership, especially
on the international front,” Rev. Fianko noted.

While highlighting Ghana’s progress with the
ECOWAS Free Roaming Initiative, he added that
a partnership with Nigeria would be particularly
significant given the high volume of traffic and
trade between the two countries.

www.nca.org.gh | 19

i R N
' Dr. Aminu Maida and some members of his delegation
The Executive Vice Chairman (EVC) of the NCC,
Dr. Aminu Maida, commended Ghana for its
regulatory strides, particularly in managing
market dominance and deploying real-time
monitoring tools. “We recognise the strong ties
between our institutions and countries, and
we are here not just because of what we have
heard, but because we have seen the impact of
the NCA’s work”, he stated. He further noted
Nigeria’s keen interest in collaborating with
Ghana on ECOWAS Roaming and in adapting
Ghana’s strategies for addressing challenges
associated with large market players. Dr. Maida
also extended an invitation to Ghana to join the

Rev. Ing. Fianko on a tour with the delegation

Communications for Development
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International Institute of Communications (IIC),
noting that the African chapter is in development
and would benefit from Ghana’s participation
and leadership.

Beyond policy talks, the two delegations toured
the NCA’s regulatory monitoring infrastructure
including the Broadcast Monitoring Centre,
Network Monitoring System, and Quality of
Service measurement facilities, to gain practical
insight into the tools supporting Ghana’s

regulatory framework.

The two-day engagement concluded with
both Regulatory Authorities reaffirming their
shared commitment to regulatory excellence,
bilateral cooperation, and regional integration.
With both countries recognised as influential
players in West Africa’s telecommunications
sector, the partnership between the NCA and
NCC is expected to continue shaping the digital
transformation agenda of the sub-region.

NCA Hosts Members of the Zimbabwe Parliamentary Portfolio
Committee on ICT on a Study Visit

L]

Mirs. Etta Mosore, Députy Director General, Managerial
Operations at the NCA, giving her remarks

The NCA hosted a seven-member delegation
from the Portfolio Committee on Information
Communication Technology from the Parliament
of Zimbabwe on 10" July, 2025 at the NCA
Tower. The study visit formed part of efforts to
foster collaboration and knowledge exchange
within Africa’s digital governance landscape.

Mrs. Etta Mosore, Deputy Director General,
Managerial Operations, in her remarks,
emphasised the NCA’s pivotal role in regulating
Ghana’s communications sector while advancing
digital inclusion, consumer protection, and
technological innovation.

“We are pleased to share the NCA'’s journey
toward creating a secure, competitive, and
inclusive digital ecosystem. Our regulatory
mandate is guided not just by statutory
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T—I'o-ri.fﬂ()yo Vusumuzi, Head of Delegation, speaking at
the meeting

obligations, but by a strong commitment
to fairness, transparency, and consumer
empowerment,” Mrs. Mosore stated.

She further outlined the legal frameworks
underpinning the Authority’s work, specifically
the NCA Act, 2008 (Act 769) and the Electronic
Communications Act which mandate fair
competition, consumer rights, and universal
access to communication services.

Hon. Moyo Vusumuzi, Head of Delegation
and Chairperson of the Portfolio Committee on
ICT, Postal and Courier Services, commended
Ghana’s  innovative digital development
initiatives. He particularly cited the One Million
Coders programme as a flagship initiative from
which Zimbabwe could draw valuable lessons.



The study session also explored key aspects
of the NCA’s mandate, including regulating
the communications sector, promoting fair
competition, and supporting innovation.

Discussions centred on how the Authority
fosters an enabling environment for digital
transformation while safeguarding consumer
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interests and facilitating the growth of ICT
infrastructure and services.

The visit concluded with both parties reaffirming
their commitment to advancing knowledge
sharing and collaboration to drive inclusive
digital transformation across Africa.

A group photograph of the delegation with some Management staff of the NCA

NCA Hosts LTA Delegation for Knowledge-Sharing Engagement

The NCA welcomed a delegation from the
Liberia Telecommunications Authority (LTA)
on 14™ July, 2025, as part of a four-day study
visit focused on regulatory best practices in the
telecommunications sector.

Addressing the delegation, the Deputy Director
General for Managerial Operations, Mrs Etta
Mosore, acknowledged the longstanding
collaborative relationship between the two
institutions.  She emphasised the NCA’s
readiness to share knowledge and experiences,
stating, “We are always pleased to engage with
our regional counterparts and offer insights
into our regulatory frameworks and operational
procedures.”

The visit highlighted key areas of interest,
including the NCA’s Type Approval process,

Mrs. Etta Mosore, irector General, Managerial
O at the NCA, giving her remarks

Quality of Service monitoring, and spectrum
management systems. Mrs. Etta Mosore noted
that these systems were essential in ensuring
consumer safety, protecting the integrity of
communication networks, and fostering a robust
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telecoms environment aligned with international
standards.

Speaking on behalf of the delegation, Mr.
Aboubacae S. Konneh, Senior Licensing Officer
and Leader of the Delegation, expressed his
delight at the opportunity to re-engage with
the NCA as part of an ongoing collaborative
relationship. He emphasised the value of

'I_'.

exchanging ideas and fostering regulatory
interaction between the two institutions and
noted that the LTA looks forward to more of
such engagements in the future.

The four-day study visit concluded with both
authorities reaffirming their shared commitment
to deepening cooperation and advancing
regional digital growth.

*-.:_ .._;I

TV Authorisations
as at Second Quarter 2025
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Authorized FM Broadeasting
Stations as at Q2 2025

Tola "\-l. n
[




www.nca.org.gh | 23

Courtesy Visits:

he Authority continued to serve as a hub for dialogue and collaboration, welcoming distinguished

delegations - from industry players to advocacy groups. These courtesy visits offered opportunities
to strengthen partnerships, share knowledge, and align strategies for advancing Ghana’s digital
transformation and Africa’s wider communications ecosystem.

National Film Authority Calls on NCA

On 9" May, 2025, the National Film Authority
(NFA), led by Madam Jamila Arthur, paid a
courtesy call on the NCA to introduce its new
management team. Discussions focused on
tackling unauthorised telecasts and enhancing
regulatory collaboration to protect creative
works. Rev. Ing. Edmund Y. Fianko reaffirmed
the Authority’s commitment to safeguarding the
integrity of Ghana’s broadcasting and creative
industries.

Ty

Some management staff of the NCA with the delegation from the NFA

Dial % to link your SIM Card with your
Ghana Card to stay connected
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GIPC Strengthens Investment Ties with NCA

| —

E . :
. Simon adie peakin

On 14" May, 2025, the Chief Executive Officer
of the Ghana Investment Promotion Centre
(GIPC), Mr. Simon Madjie, led a delegation to the
NCA. The visit aimed to deepen collaboration in
promoting foreign direct investment in Ghana’s

.* '-.I'“'l.lhh I ‘\ = ‘
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ety Rewng.Edmund Y. Fanko welconin he dlgation

telecoms sector. Both institutions reaffirmed
their commitment to creating a supportive
environment for investors and expanding digital
services nationwide.

A A Id 1 ak .
A cross section of some NCA Management Staff and the GIPC delegation

Broadspectrum Group Engages NCA on Fibre Infrastructure

Broadspectrum Group Ltd (BSL), led by Mr.
Samuel Osew-Kwatia, visited the NCA on
9" May, 2025, to discuss its operations and
challenges with frequent fibre cuts. Rev. Ing.
Fianko praised the company’s contributions to
national connectivity and assured regulatory
support  for  strengthening infrastructure
resilience.
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Rev. Ing. Fianko in a group photograph with the delegation from BSL

Telecel Group Engages NCA on Investment Plans and Growth
Strategy

“We will create a competitive market space for all
Os in the country” — Rev. Ing. Edmund Y. Fianko

On 16" May, 2025, the Telecel Group, led by
CEO and Co-Founder, Mr Moh Damush, held
discussions with the NCA on its investment
plans in Ghana. The visit marked a renewed
commitment to deepening collaboration
and driving sustainable growth in Ghana's
telecommunications sector.

=
~ Chief Eiecﬁiﬁcé?_andf er of Telecel
—_— Group, Mr. M amush
Rev. Ing. Fianko reaffirmed the Authority’s
commitment to fair competition and equitable
spectrum management. Telecel expressed

confidence in Ghana’s market potential and
praised the local talent pool driving its growth.
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Ericsson Delegation Engages NCA on Industry Innovation

“Majda Lahlou Kassi speaking at the meeting

A six-member Ericsson delegation visited the
NCA on 15" May, 2025, to explore industry
innovation and regulatory  collaboration.
Discussions highlighted the future of 5G,
Ghana’s “One Million Coders” initiative, and
the upcoming Managed Services Licence
consultation.
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Rev. Ing. Edmund Y. Fianko welcoming the delegation
at the NCA Tower

Ericsson reaffirmed its commitment to supporting
Ghana’s digital journey, specifically with regard
to the deployment 5G in a way that balances
innovation, stability, and local interest.
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A group photograph of the delegation with some Management Staff of the NCA

Dynamic Data Solutions Congratulates NCA DG

r/f' Bl

On 11" June, 2025, Dynamic Data Solutions
(DDS), led by CEO Mrs. Yvette Adounvo
Atekpe, called on the NCA to congratulate Rev.
Ing. Fianko on his appointment. The company
reaffirmed its commitment to advancing digital
infrastructure and inclusivity, particularly in
supporting female-led tech enterprises.

Rev. Ing. Edmund Fianko in a discu

I Atekpe
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Rev. Ing. Fianko assured the delegation of reiterated the NCA’s commitment to providing
the Authority’s readiness to collaborate with  full support to companies such as DDS to help
responsive and innovative businesses, and  them thrive.

Helios Tower Group CEO Engage NCA ahead of 15" Anniversary

Helios Towers’” Group CEO, Mr. Tom
Greenwood, paid a courtesy call on 11h
June, 2025, to announce the company’s 15"
Anniversary.

He acknowledged Ghana as Helios’ first
operational market and commended the NCA's
collaboration over the years.

Rev. Ing. Fianko congratulated the company on
the milestone, acknowledged the company’s
contributions to Ghana’s digital ecosystem and
reaffirmed support for infrastructure providers
driving connectivity.
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NCA and CPA Deepen Dialogue on Consumer Protection

On 14" August 2025, the Chief Executive of the
Consumer Protection Agency (CPA), Mr. Kofi
Kapito, met with the NCA to discuss consumer
concerns such as service quality and telecom
product terms. Rev. Ing. Fianko outlined ongoing
interventions and reaffirmed the Authority’s
commitment to safeguarding consumer interests.
The meeting provided an opportunity for the CEO
of the CPA to congratulate the Acting Director
General on his appointment and to strengthen
collaboration between the two institutions in
addressing pressing consumer concerns within
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MMAAG Engages NCA Leadership on Industry Challenges and
Collaboration

—a

Rev. Ing. Fianko welcoming
the delegation

Mr. Otumfuor giving a
brief of their operations

On 29" August, 2025, Executives of the Mobile
Money Agents Association of Ghana (MMAAG),
led by the General Secretary, Mr. Evans
Otumfuor, visited the NCA to raise concerns
over fraud, cross-platform transactions, SIM
pricing, and network disruptions.

Rev. Ing. Fianko assured them of the Authority’s
commitment to addressing critical issues and
involving the Association in future initiatives. On
the issue of cyber fraud, Rev. Ing. Fianko urged
the Association to also engage the Cyber Security
Authority (CSA) as part of a comprehensive
approach to addressing security risks within the
digital financial services space.

Rev. Ing. Fianko and Mr. Suleman Salifu in a pose with
Mr. Otumfuor

The meeting concluded with both parties
expressing a commitment to strengthen
collaboration towards enhancing consumer trust,
improving service delivery, and securing the
mobile money ecosystem for all stakeholders.

The delegation in a group photo with some Management staff of the NCA
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Industry — Academia Engagements

he Authority remained committed to bridging the gap between theory and practice by hosting
students from across Ghana’s tertiary institutions. These educational visits offered budding
professionals a first-hand look at regulatory processes, cutting-edge monitoring facilities, and the
Authority’s role in shaping the nation’s digital communications landscape. Through interactive
sessions and facility tours, the NCA provided practical insights to inspire and prepare the next

generation of ICT leaders.

The Authority continues to open its doors to academic institutions across the country as part of its
commitment to knowledge-sharing, capacity-building, and fostering stronger links between industry

and academia.

UCC Communications Students Visit NCA

On 30" May 2025, about 150 students from
the University of Cape Coast’s Department of
Communication Studies paid an educational
visit to the NCA. The visit exposed them to the
Authority’s mandate, regulatory functions, and
broadcasting monitoring facilities.

During the visit, the students were taken through
a series of presentations highlighting the NCA’s
mandate, core functions, and key regulatory
initiatives. The interactive sessions were
designed to deepen the students’ understanding
of the country’s communications sector.

To give them a closer look at the technologies
and systems that support the Authority’s work,

the students, in addition to the presentations,
toured selected facilities within the NCA Tower,
including the Broadcasting Monitoring Centre
(BMQ).

.

ﬁ\ The students beMEfEd_'ét the BMC
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UCC Students Visit NCA for Industry Insights

The NCA welcomed students from the University
of Cape Coast’s Department of Computer Science
and Information Technology on 18" July 2025.
The visit formed part of the students” academic
and professional development initiative aimed
at bridging classroom learning with practical
industry experience.

The students received briefings on spectrum
management, quality of service monitoring, and
cybersecurity governance. They also visited the
Network Monitoring Centre, NCA-CERT, and the
Broadcast Monitoring Centre, gaining a practical

A cross section of the students
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understanding of regulatory operations.

As part of the engagement, the students toured
several of the Authority’s regulatory facilities,
including the Network Monitoring Centre,
where they observed how the NCA monitors
telecom network performance in real time; the
Computer Emergency Response Team (NCA-
CERT), which manages cybersecurity threats and
conducts digital forensics; and the Broadcast
Monitoring Centre, which ensures compliance
with technical requirements for radio and
television broadcasting.
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A group photo of the students with some NCA staff

GCTU Engineering Students Visit NCA for Educational
Engagement

On 1% August, 2025, Engineering students
from the Ghana Communication Technology
University visited the NCA to enhance their
understanding of Ghana’s communications
regulatory environment.

The session featured presentations on consumer
protection,  spectrum  management, and
cybersecurity. Students
also toured the Broadcast
Monitoring Centre,
Network Monitoring §
System, and NCA-CERT,
where they observed how
the Authority safeguards
quality of service and
digital security.

The interactive engage-
ment provided students

with the opportunity to mhest

apply their theoretical knowledge, encouraged
them to leverage the experience for advancing
their career aspirations, and allowed them to
ask questions about how the NCA upholds
its mandate in regulating and promoting
a safe, competitive, and inclusive digital

communications ecosystem.
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A group photo of the students

NCA hosts UEW ICT Students on Educational Visit

The NCA hosted students from the University
of Education, Winneba on 29" August, 2025.
The visit provided insights into spectrum
management, consumer protection, and fair
competition within Ghana’s telecoms sector.
The students also engaged in interactive
discussions, broadening their understanding of
how regulatory principles are applied in practice

to ensure a robust and secure communications
ecosystem in Ghana.

The students toured the Network Monitoring
Centre, NCA-CERT, and the Broadcast
Monitoring Centre, deepening their
understanding of the Authority’s regulatory role.
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Inspiring the Next Generation of Women in Tech

Once again, the NCA opened its doors to a 100
young girls foramentorship session on 7" August,
2025. The event formed part of the national Girls
in ICT Programme spearheaded by the Ministry
of Communications, Digital Technology and
Innovation (MoCDTI). The session exposed the
girls to career opportunities in the Information
and Communications Technology sector and
provided them with first-hand experience of a
professional working environment.

In her welcome address, Mrs. Rahmata Issahag-
Pelpuo, Director for Procurement and Protocol at
the NCA, highlighted the importance of nurturing
female talent in ICT. She encouraged the girls to
“take up leadership roles that influence policy,
innovation, and development” while aspiring to
become trailblazers in the sector.

Speaking at the event, Assistant Director at the
MoCDTI, Nana Abena Ampomah, noted that
the participants comprising 50 girls from the
Greater Accra Region and 50 from the Ashanti
Region were grateful for the opportunity.
She commended the NCA for its continued
commitment to empowering young women

through practical exposure and mentorship in
the ICT sector.

The girls were mentored by accomplished
NCA staff from diverse fields. These interactive
sessions provided inspiration and practical
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guidance to empower the next generation of women in technology.

Know our Complaints Contact Detalls
Toll Free: Hotline:
0800 110622 0307 011419

Email Website;
info@nca.org.gh www.nca.org.gh

Follow Us on our
Social Media platforms
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Obtain an Amateur
Radio licence o
become an
Amateur Radio
Operator

Anyone who is fourteen (14 years)
and above can apply for the
Amateur Radio licence and sit
the Beginner's Amateur Radio
Licence examination.
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National Communications Authority

The National Communications
) Authority (NCA) is the central body
Wh O are we: mandated to license and to regulate
electronic communication activities
and services in the country.

Communications for Development

{7 ©) national Communications Authority Ghana () € @Ncachana (B () Mational Comm. Authority | www.nca.org.gh



