
he National Communications Authority (NCA) has 
noted with great concern complaints about the spate 

of unwanted calls and text messages sent to consumers. 
The Author i ty has in a let ter addressed to Advert isers/  
Mobi le Network Operators (MNOs),  Value Added 
Service Providers (VASPs) and Content Aggregators 
directed them to immediately cease all auto/unconsented 
subscr ipt ions of  consumers and to curtai l  the 
transmission of  al l  UECs and other market ing messages 
immediately.

Pr ior to th is direct ive,  the NCA in col laborat ion with the 
Data Protect ion Commission had taken some measures 
to ensure that Advert isers/MNOs, VASPs and Content 
Aggregators t ransmit  Electronic Communicat ions to 
only consumers who have consented to the service.

Notice to Consumers on the Management of Personal Data
The Author i ty has also informed and cont inues to urge 
the general  publ ic to be caut ious when shar ing 
telephone numbers with strangers and at  publ ic events 
where there is no disclaimer not ice openly publ ished 
with regard to data/ informat ion protect ion. Consumers 
should also endeavour to report  to their  Service 
Provider any received messages not consented to.

Development of a Do-Not-Text/Call  (DNT/C) Portal
The NCA is looking at  developing a DNT/C portal  for  
subscribers to report and submit details of such complaints. 
The portal, when deployed, wil l allow consumers to input 
detai ls of  infr ingements so MNOs, who wi l l  be connected 
with i t ,  can take the needed act ion. Detai ls of  the DNT/C 
wi l l  be announced later.

Latest Directive on UECs
The latest  direct ive,  issued on January 20, 2022, 
expl ic i t ly  tasks the concerned stakeholders as fol lows:

i .  Al l  auto/unconsented subscr ipt ions should cease with 
immediate effect .

NCA TO START SANCTIONING ADVERTISERS/MNOs, VASPS
AND CONTENT AGGREGATORS FOR UNSOLICITED
ELECTRONIC COMMUNICATION (UECs) ABUSES

Te l :  0 3 0 7  0 11  4 1 9    |    E m a i l :  i n f o @ n c a . o r g . g h    |    w w w. n c a . o r g . g h
For more information, call   100 on all  Networks or NCA on 0800 110 622

National Comm. AuthorityNational Communications Authority Ghana @NCAGhana GL-126-7029

AdvertorialNATIONAL 
COMMUNICATIONS 
AUTHORITY

i i .  Transmission of all UECs and other marketing messages 
should also cease with immediate effect .
i i i .  Service Providers are to ensure that subscr ipt ions to 
these services are a two-step process and there must be 
retent ion of  the proof of  consent f rom consumers.

The Author i ty further drew the at tent ion of  Advert isers/  
MNOs, VASPs and Content Aggregators to the fact  that,  
fa i lure to adhere to the direct ive wi l l  at t ract  the 
imposi t ion of  the appl icable sanct ions pursuant to the 
NCA Schedule of  Penalt ies.

Subscr ibers are hereby encouraged to contact their  
Service Providers on 100 or the NCA on Toll Free Number 
0800 110 622 should they receive unwanted cal ls and text  
messages. This wi l l  enable the Author i ty take appropr iate 
act ions to protect  them. 

The NCA is grateful  for  the efforts made by consumers 
and other stakeholders in assist ing with efforts to 
address UECs in Ghana. The Author i ty is of  the view that 
such col laborat ions is essent ia l  in the development of  the 
communicat ions industry in Ghana.


