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INTERACT AT CONSUMER FORUM IN KUMASI

The National Communications Authority (NCA) has met a 
cross section of consumers, Operators and other stakeholders 
at a Consumer Forum in Kumasi. The NCA is mandated by 

the Electronic Communications Act 775, Section 26 to periodically 
ascertain public opinion on the performance of Service Providers and 
Network Operators. The Consumer Forum was held on the theme, 
“Ensuring a Safe and Secured Telecommunications Environment for 
the Consumer”. It provided a platform for consumers and Service 
Providers, especially Mobile Network Operators (MNOs) to discuss 
matters of common interest.

Among the cross section of consumers at the event held at the Prempeh 
Assembly Hall at Asem in Kumasi were market women, students, 
drivers, religious groups and security agencies.  Other stakeholders 
at the event were representatives of Mobile Network Operators 
(MNOs), representatives from Paid-TV Services and the Ghana 
Chamber of Telecommunications. Also present were representations 
from sister agencies in the telecommunication space such as the 
National Identification Authority (NIA), Data Protection Commission 
(DPC), Cyber Security Authority (CSA), National Information 
Technology Agency (NITA), Ghana Investment Fund for Electronic 
Communications (GIFEC).

In his welcome address, the Director General of the NCA, Mr. Joe 
Anokye, stated that ‘For the NCA, and indeed the Telecommunications 
industry, the consumer is an indispensable stakeholder within our 
industry and his/her concerns must be given audience and addressed 
accordingly. Without consumers, the telecommunications eco-system 
cannot function’, he said.

Touching on the ongoing SIM Card Registration Exercise, Mr. Anokye 
reiterated that digital identification is the means to help Ghana curb 

most of the SIM card related challenges. According to him, unregistered 
SIM cards have contributed immensely to the rise in identity fraud. He, 
therefore, urged all subscribers to register their SIM cards with their 
Ghana Cards as the deadline draws near to assist in building a robust 
ecosystem for the delivery and use of communication services as well 
as to prevent, investigate, and prosecute associated crimes. Mr. Anokye 
reminded the public about the set up of an Operational Support Centre 
solely for Consumers to call, ask questions and submit complaints 
regarding the SIM Card Registration. He indicated that the Centre runs 
every day and is equipped with trained staff at the backend who receive 
consumers’ concerns and inputs for the NCA to work on.

The Minister for Communications and Digitalisation, Hon. Ursula 
Owusu-Ekuful, in her keynote address expressed the Ministry’s 
commitment to consumer protection. She noted that in all institutional 
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NCA HOLDS STAKEHOLDER ENGAGEMENT 
ON DIGITAL AUDIO BROADCASTING (DAB)

Following the announcement by the National 
Communications Authority (NCA) regarding the 
commencement of Digital Audio Broadcasting (DAB) 

trials in Accra and Kumasi, the Authority engaged with selected 
stakeholders involved in the upcoming trials on 24th July, 2023. 
These stakeholders included the selected 18 FM stations as well as 
KNET, the technical partners for the project.

Cataloging the various innovations the Authority has undertaken 
since 2017, the Director General of the NCA, Joe Anokye, 
indicated that amidst the digital landscape, various positive 
developments are taking place, primarily concerning spectrum 
management and the government’s digital transformation agenda. 
Recognising that spectrum is finite and analogue options have 
been exhausted, the transition to digital platforms presents 
numerous opportunities. “In light of this, the NCA invested in 
researching how to ensure spectrum efficiency, leading to the 
creation of the DAB.

The acting Director of Engineering at the 
NCA, Rev. Ing. Edmund Yirenkyi Fianko 
educated the stakeholders on the various 
technical aspects of the service. He emphasised 
that DAB has many benefits for broadcasters 
as well as the public. He further explained that 
with DAB+, the version Ghana will be trialing; 
it offers good quality audio that also supports 
multiple radio channels leading to spectrum 
efficiency.

“The NCA invested in researching 
how to ensure spectrum efficiency, 
leading to the creation of the DAB”  
- Joe Anokye
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well as K-Net, the technical partners for 
the project

Some of the participants, including GBC Director-
General Professor Amin Alhassan, toured the 
Broadcasting Monitoring Centre (BMC)
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