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Through the cooperation and consolidation of their respective regulatory functions, the two 

bodies will ensure that media content is wholesomely appropriate for consumption by the 

audience and in line with national laws and regulations. The NCA has upgraded its Broadcasting 

Monitoring Centre to ensure that contents in the Ghanaian media is safe, ethical, and of high 

standards. This will help to address emerging challenges such as inflammatory speech, and 

unprofessional conduct. The NCA/NMC collaboration will go a long way in promoting responsible 

journalism and safeguarding the interests of the public.  

 

Protocol for Addressing egregious media content on Electronic Media Platforms 

As part of the collaborative efforts, the Commission and the Authority have therefore outlined the 

following protocols to tackle such content on electronic media platforms:  

1. Reports of egregious or offensive media content may be made by any person to the NMC 

through a call to the toll-free number 0800-419-666. 

2. The NMC in compliance with Section 10 of the NMC Act, will collaborate with the NCA, the 

National Intelligence Bureau, the Bank of Ghana and other relevant State Agencies to 

determine whether or not the content complained of is offensive to: 

a. National security, public order and public morality in accordance with Article 164 

of the 1992 Constitution. 

b. The NMC’s Programmes Content Regulations and Guidelines. 

c. The GJA Code of Ethics  

3. The NMC and NCA shall collaborate by using the Broadcasting Monitoring Centre of the 

NCA in generating evidence for the purposes of the NMC’s determination. 

4. Content found in breach of the guidelines aforementioned in paragraph 2 will be referred 

by the NMC to the NCA for appropriate action. 

5. The NCA shall apply the necessary sanctions including the possible suspension of broadcast 

authorisations in accordance with Section 13 of the Electronic Communications Act, 2008, 

Act 775. 

 
Accordingly, media content producers are strongly advised to desist from the promotion of money 

doubling, sexual content at non-watershed hours, content offensive to national security interest 

and content in breach of the above guidelines.  

 
 
 




