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In exercise of the powers conferred on the Minister responsible for the! ’
National Identification System by section 73 (1) of the National Identity ]
Register Act, 2008 (Act 750), and on the advice of the Board of the ,
National Identification Authority these Regulations are made this 20th

day of February, 2012. , 1
| ‘Apphcatxon fornauanalxdcnuty card S _f]

1. The following individuals, who are elxglble for reglstranon under ]
section 7 of the Act, shall apply in person to the Authority for a nauonal S
identity card to be known a$ the "Ghana Card": | S ﬂ

(a) a Ghanaian citizen; :
(b) a foreign national pcrmanently resident in the countxy i
(c) a foreign national who is cumulauvcly resxdcnt in the country L.
_ for at least ninety days, and .
(d) a dual citizen, namely an individual who holds a Ghanaxan }
cmzenshxp in’ addmon to any other cmzcnshxp

Exempt individuals =~ o )
2. Despite regulation 1, a forexgn national who is
(a) a dxplomat or who is cmploycd by a dxplomanc or consular
. mission;
(b) employed by the Umted Nauons oran agcncy ofthe Umtcd o
. Nations; or .- - }
(c) the spouse or dcpendant of a pcrson spcc1ﬁed in paragraph L
- (@or®) | = SR N

is exempt from applying for a nanonal 1dent1ry card. - o h

'Procedure for uapplication . | | : | -
3. (1) An application for a national 1dennty card shall be as set out in ,} }'
‘Form One of the Schedule. S AR
(2) An applicant for a national xdcntxty card shall o &
(a) complete the application form in the prescnce of an officer - '
of the Authority; and o
(b) provide the officer with the personal mformanon specified 5

n section 4 of the Act,
(3) Where the applicant is unable to complete the application form, §
the officer of the Authority may complete the application form on the . = =
instructions of the applicant. ' ‘ : ’




e e
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" Processing of applxcanon
. 4., Where the Authority is. sansﬁed thh the pamculars of the per-
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4) The Authonry may in specml cucumstanccs provxde foronline

. ! .

Sonal mformanon of the' appllcant the_Authomy shall-
" (a): give: thc appllcant a card‘fcollectxon sllp, and
(b) issue a ‘national:identi ga__rd to: the’ apphcant thhm thu'ty
- workmg days and nothy the applxcant of the xssuc of the
card PIPE A - :

o Form ofnatxonal xdcntxty card : '
- 5 (l) A nanonal identity card’ 1ssued by the Authonty shall

(a) on its face have’ the followmg partxculars of the holder:
’ (1) a dxgxtal 1magc mcludmg a ghost digital image of
o T “the holder located on. the lower left corner of the
- national identity card; o -
N - (i) . the personal identity number
(iii) the surname and forenames;
(iv) -the date of bmh
(v) thesex;and .
- (vi)  the helght, i 4
(b) have 1mprmted on’its. face’ the cxpxranon date of the iden-
o tity card and RN
(o) have on the reverse 51dc the sxgnamrc or mark of the bolder
and a two.dxmensxonal bar code contammg addmonal per-
“sonal mfonnanon of thc holdcr

(2) Thc Authonty may updatc thc fcatures of a nanonal identity

card to: takc account of new technology

‘ Collectlon ofnauonal identity card

6. (1) An applicant for a national xdcnnty card issued by the Author-
ity shall collect the national 1dcnt1ty card within one hundred and twenty

~days after the date of the application or withini the period specified by

the Authority by notice in wntmg and aﬁcr notice has been served on the

- applicant.
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| (2) The a‘pplican.t‘shall at the time of collection of the national identity - .

card submit the card collection slip to the officer-of the Authority.

(3) Where an applicant fails to. collett 1 national identity card after
notice has been served on the applicant. by the Authority, the Authonty'
" may within thirty days after the snpulated time for the collection, con-'_
sider the applicant to be a person who did not apply for a nanonal 1den-

ury card and the applicant may re-apply.

~'(4) The”Authority may, in spccxal circumstances. as it may deter-
mine, make arrangements for national identity cards to be dehvued or .,

collected at mobile or temporary offices of the Authonry

Mandatory use of nanonal xdcntxty card |
7. (1) A national identity card issued-to an individual shall be used

‘for the following transactions where identification is required:

o (a) apphcatxon for and issuance of a passport;
) apphcanon for and issuarice of a driver's licence; .
(¢) opening of md1v1dual or personal bank accounts
(d) purchase of insurance policies;
" (¢) purchase, trahsfer and registration of land by an mdlvxdual

or a conneécted transactxon sub)ect to the provxsxons of othcr ‘

"~ enactments,
() transactions pertaining to mdmduals In respect of pensions;

| -(g) transactions specxﬁcd under the N anonal Health Insurancc L

Scheme:; ,
(h) transactions that have socml secunty mehcanons, ,
(1) consumer aredit transactxons
- () registration of voters,
(&) _payment of taxes; ®.
(1) ‘registration of SIM' cards;

(m)applications for pubhc or govcrnment services, facilities, .

approvals, permissions or benefits; and
(n) any other transaction. which the. Authonty may detcrmmc

and pubhsh in the Gazette.

(2) An organisation that offers any of the services in respect of trans- .

‘actions listed under subregulation (1) shall demand the presentation of a

national identity card from the individual concemcd before providing .

the relevant serv1oe to the mdmdual
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| Productxon of nanonal 1dcnt1ty card
(1) ‘The Authonry, a user agency, a person- authonsed by law, or a.
- ‘law cnforcemcnt officer may request an individual who has been issued
. with a nationdl. zdenmy card to produce the card for mspecnon but shall
" ’:«'return the card to. thc mdmdual 1mmedxately unlcss there is. reasonablc
| susprc:on of the commxssmn of an. offence. .

(2) Where thc person does. not have thc rdenmy card at the time of

.the request the person shall rcspond to. the rcquest within forty -eight hours
~ after a request. has: bcen madc ' o ,

o ‘Powcr to verify identity by b:omcmc»match

~9.(1) Where an individual’ prod'ccs a. nauonal xdenmy card to a

L ?:person spemﬁcd undcr regulanon 8 (1)in compliance with a request and ..
o that pcrson has reason 0. bchevc that thc national xdcrmty card was not
- issued by the Authonty thc pcrson may asccrtam thc authenncuy of the -
= .nanonal 1dentxry card by using a: portablc xdcrmty card reader to-: '

. (a):view the mformanon on the national identity card from
the data stored in the storagc mcdxum embodlcd in the na--
txonal xdcrmry card; and e ¢

(b) scan the mdrvrdual s ﬁngerpnnts and match the: tcmplatc‘

~of the live print with the template that is stored in -
(1) che storage mcdrum embodxcd in the nauonal iden-
\ tity card; or
(ii) the national databasc through a secured link.
(2) Aperson who, without rcasonablc excuse, refuses to surrender

Ca natxonal xdcntxry card to allow 2 law cnforccmcnt officer or an

- authorised person to view the mformatxon or scan a fingerprint on the

‘card commits an’ oﬁ'encc ‘and is liable’ of: summary conviction to-a fine

~“of not more than onc hundred penalry umts or to. a tcrm of 1mpnsonment
of not more than six months or to both S

(3) The Authonry may by. notice pubhshcd in the Gazette speafy

. the types of i mstmmcnts approvcd by the Authority. as portable xdcnnty
: card rea,dcrs for the purposc of thesc chulanons ‘

T *Loss of ox damage to natxonal 1dcntity card

10. (1) Where the holder of a national identity card has rcasonablc

cause to believe that the national identity card issued to the holder is

| 5 - f, = L CoLlL2m



—— gy e e e = @ 4

L 2111 s 6

NATIONAL IDENTITY REGISTER
- REGULATIONS, 2012

Iost stolen, damaged defaced or destroyed the holder shall

(a) notify the Authority or the Polrce in accordance with-

section 33 of the Act, . . =
(b) surrender the damaged or. defaced rdentrty card to the

Authority; and
(c) apply for a replacement of the xdentrty card in the manner

determined by the Authonry
(@) The Authortty shall require a Statement from a holder who

. reports the 1oss, ‘damage Jr destrucnon of a national rdentrty card and

the statement shall be. as set; out m Form Two of the Schcdule

(3) The Authority may after conductmg its’ mvestxgatron and sub
jCCt to the payment of a fee and conditions that’ the Authority may deter-

 ‘mine re- -issue a national identity. card to the apphcant to replace the na-

nonal identity card first xssued to the holder..

o (4) The Authority: may destroy any damaged or defaccd natronal -
' rdentxty card surrendered To it.

A

(5) A person who makes a statement or declaratron or furmshes
partlculars or-evidence to the. Au_thonty alleging that a_card 1s lost,
destroyed, damaged or defaced, where that person knows that the state-
ment, declaration or partrculars or evidence is false, commits an offence

- and is liable on summary- conviction to a fine of not more than two hun-

dred and fifty penalty units or to a term of imprisonment of not more
than two years or to both.

| (6)- Where a person reports to the Authonty that a nattonal rdentrty .
ﬂcard issued to that person is lost, destroyed, damaged or defaced, the’
validity of the card ceases from the date that the report is made to the

‘Authority. - . _
Obhganon ot finder of natxonal rdentrty card

- 11. (1) A person. who finds a. national identity card whrch does not

‘belong to that person shall deliver the national tdentrty card to the
Authonty or to the nearest police station. |

(2) Where an application has been made to the Authortty for the

~ replacement of a lost national identity card and the applicant finds the

card the applicant shall deliver the card to the Authonty or to the neares

police statron
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- (3) The Authonty shall destroy thc natlonal 1dcnt1ty card delxvercd ,
- "funder subregulanon (l) of (2) e S
E -k«,Invahdxty, surrcndcr and canccr atxon of nanonal 1dcnt1ty card

122D Thc Authonry shau reqmrc the holder of 2. nanonal identity

}\ “cdrd to surrender the card to the Authority if the Authonty dcclarcs that
- the.card is invalid in accordance thh section 34 of the Act. o

(2) Thc Authonry shall
(a) request the holder to, apply for a new card and’

(b) descroy the 1dcnt1ty card surrendered to it.
(3) Subjcct to scct:on 35 (2) and (3) of' the Act where the holder of

| an 1dcnt1ty card dies, a person in possessxon of the déceased’s identity

card ,hall notify. the Authomy in: wntmg of the death and deliver the

| - card.to the Authority" for cancellatxon thhm thxrty days aﬁer the date of .

thc death of Lhc holder

g (4) The Authonty may, if it sd_requucs rcquest for proof in rcIa )
L .ﬂ_non to: the dcath of the holder of the identity. ' oo
R Condmons undcr wtﬂch data m'thc-cnstody ofthc Anthonty may bc

“r";!’\'f,acccss;d PRI |
13, (1) Thc condmons undcr whxch data m thc custody of the‘ ;

Authonry may be assessed is in accordance thh a personal information

o .,sharmg agrcemcnt as set out in Form Threc of the Schedule in addition
to othcr conditions spec1ﬁcd undcr these Regulauons

(2) The Authonty may xssuc guxdclmcs n rcspcct of subregulanon .

. (1) An individual may have access to personal information in
respcct of that individual or another individual including information

.on the use and disclosure of. the pcrsonal mformatlon

“(2) An mdmdual shall not have access to personal mformanon
whcre?g o S ‘
~(a) it relates to the rcquucmcnt of an mvcsugauvc body to
enforce a law or'to carry out an mVCSUganon relating to- the
‘enforcement of that law or to gathcr information or intelli-
gence for the enforcement of that law:
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" (b) the Authority has reasonable grounds to believe that the in-

formation relates to a breach; “of or a contravention of a law
 that has been, is being or is about to be commmed

“(c) the process of granting the access is hkely to reveal confi- -

- dential or orgamsatronal information that: is lrkely to
advcrsely affect the interests of the Authonty, or.
(d) the access is contrary to public interest.

(3) The Authonty shall refuse access to mformanon where thc

' grant ‘of thé information wxll lead ‘to the drsclosure of the pcrsonal m .
‘fformatron of another mdmdual who does not consent to grantmg the |
:access and it is not possrble to sever the requested mfonnatron from thc o
personal mformanon of’ that other mdmdual S

Access to mfor‘manon by a user. agcncy

L - 15..(1) A user agency may SUbJCCt to: condmons that the: Authomy
may rmpose and in accordance with the Data Protection Act, 2012 (Act
843) access, use, retam or drsclose personal merrnanon In the databasc o

of the Authorty.- .
(2) “A user agency that mtends to access personal mform:mon of

‘an mdmdua] shall -

. (a) state the purpose for whlch thc information'i rs requrred and

@) satisfy the Authonty that the mdmdual is aware of and has, ,

authonsed the request

- Disclosurc of personal informadon thh or thhout consent
16. The conditions for the drsclosure of personal information with or .
»‘wrthout consent is in accordance w1th the Data Protection Act, 2012 (Act

.' Lunits on usc, dxsclosure or shanng of personal mformauon by uscr
. agencies

-17. The c0nd1trons under which personal mformanon may bev |
(a) used or disclosed by a user agency; or .
(b) shared among user agencies

~ are as specified under section 60 of the Act and the Data Protection Act,

2012 (Act843).

LT
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Retention, dxsposal storagc and sccurlty of pcrsonal mformatxon by

' uscr agcncncs , |
| 18 (l) thre a user agcncy uses personal mformanon for adminis-

R tranve purposes the user agency shall only retain- the pcrsonal mforma-.

" tion for a period determined by thc Authonry in accordance with guide- -
N ]"hnes xssued by thc Authonty or.as
o mem Form

‘ ’mﬁcd in. thc Data Shanng Agree-

(2) A user agcncy tha

o Gnevancc proccdnrc

19. (1) A person aggrxeved by a dec1sxon of the Authonty in relation

~ to the use, retention or dxsclosure of that person's personal information
* or the access, use, retention or disclosure of an individual's personal in-
B formanon by a user.agency may c:omplam n wrmng to the Authonty.

(2) The Authonty shaU within thmy days of rcccxpt of the com-

: plamt resolve: the gncvance and nonfy the aFFectcd person m wrmng of’ '
: 1ts decxsxon -

= (3) A pcrson dxssausﬁcd thh the dCCXSlOIl of the Authonty may

Do vseck redrcss at the Commission ori. Human Rxghts and Administrative
o fJustxcc and further redress at the ngh Court I

fccs may be chargcd
| (2) The Authonty shall print and exhlbxt at its ofﬁccs at

N conépxcuous places, a hst of fees payablc for scmccs provxdcd by the
'Authonty ~

(3) The Authonry may review. the fecs and shall give thirty days
notice of the review to user agcncxcs and’ the pubhc bcfore unplemenung
the new fees.

Ghanaians living outside Ghana'and online app'hcatlon
21. The Authority may, on the advice of the Board and with the
approval of the Minister responsxblc for the National Identification System,

i sonal mformanon shau securc |
o fand storc xt in accordancc with guidelines: xssued by the Authonty oras
L Spccxﬁcd in thc Data Sharmg Agrccmcnt
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make arrangements that the Authority considers necessary to issue
" national identity cards to Ghanaians lwmg outside Ghana and to o

provrde for online apphcanon N

.Interpretauon .,‘_ S

'22. In these Regulauons unlcss the context otherwrse requrres

- “Authorrty" means the National Idcnuﬁcanon Authority
estabhshed under the Natxonal Idenuﬁcanon Authonty Act o

2006 (Act 707);

S “Board" means the govemmg body of the Nauonal Idcnuﬁca | o

tion Authonty,

. “dependant”includes r:hxldren and other mdmduals formmg B
- part of the household of persons specified under regula- ST

- ton 2;- o : o
“law- enforcement ofﬁccr 1ncludes a pohce.of_ﬁcer:and- an

1mmxgrat10n officer;

o “Mrmster" means the. mester responsxble for the Nanonal ', ,‘

‘ Idcnnﬁcauon System, , : :
- “portablc identity card reader® means an mstrument whrch
A{a). can reproduce Som the data embodred in an 1de
©~ . tty card,.information on the identity card;
' (® canscanan individual's fingerprint for the purposes

 of matching the’ ﬁngerprmt thh the data srored i o

an identity ‘card;

e .""‘(»‘cl)";f,cannot keep. record of any ﬁnger‘prmt that i

' “scanned; and o
(d) is of a type approved by the Authonty, and e
“SIM" means' subscriber identification module '
Revocation A

23. Legislative Instruments made under the Idenmy Cards Act 1972 -
o (NRCD 129) and in force unmedlately before the commencement of these

Regulanons are hereby revoked
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FORM TWO

(Regulanon 10(2))

STATEMENT FOR NATIONAL IDEN'I'ITY CARD;_ |
. REPLACEMENT S |

,PLACE OF APPLICATION R
- DATE OF APPLICA’I‘ION DRV ¥ SN S
PLACE OF ORIGINAL APPLICATION.....-.."..j.v.;.~...._.......‘._f....'. e E
” 'IDENTITY NUMBER (IF KNOWN) ........ e

" iSURNAME ........... ........ FORENAME/S........I.A ...... o

.........................................................................................

IF YES STATE REASONS FOR CURRENT REPLACEMENT

- (TICK AS APPLICABLE BELOW) o
:'1 LOST 2 DAMAGE .......... 3 DESTRUCTION,..:.;..;‘...".:'
5. CHANGE OF SURNAME...... .. 6OTHER

HIR
e

T ALES



| -IS MOZI‘HER ALIVE
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SPE:( IF ! ................. A ¢ B S S S PR

‘i.

- FULL NAME oF FATHER».._-;,;.;1;5.‘.‘;"';:;.-'.f.f;'.f.:"‘.i‘;;.i;".

S ,PLACE OF BIRTH ..... K

-

- .NATIONALITY....,7.}.,;;;*.-";,‘;;;v.;,.:. .".;;‘.[:’;;.-.i'.':‘.zf.,,"...1.'-.., ..... SI—

IS FATHER ALNE FATHER S NATIONALITY AT

: -”FULL NAME op MOTHER b e
o -';.pLACE OF BIR’I‘H ..... R

- ‘NATIONALITY S R et By

'MO’I'HER s NATIONALITY AT BIRTH ...... |

MARITAL STATUs...' .......... PREVIOUS SURNAME (IF ANY)....

FULL NAME OF SPOUSE.....oooiiveeoeeeeeeeeeereeeeeeeee e

.................................................
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----------------------------------------------------

...................

..........................................

‘ NATIONAL IDENTITY R.EGISTER o
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Lo

" APPLICATION FEE PAID ......cc.ivre DATE! oo

'- RECEIPT NO ............ o i L TR

................................

'SIGNATURE OF REVENUE COLLECTOR. .........
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‘FdRMTHREE"‘ o ]

| (Regulattoﬁ 13 ( 1))
H PERSONAL INFORMATION SHARING AGREEI\{ENT FORM

N '1 0 Txdc of Agrccmcnt

-

[Insert nde]

2.0 Pamcs to Agrecment | e ”
| Thxs Agrccment is between [namc of party] and [name of party] L ,1
3.0 Roles and rcsponsxbdxtxcs L R

Each party of this Agreement agrces to bc responsxble for the actions of
_its employees, agents and contractors with respect to the use, disclosure
.and dxsposmon of the personal mformanon that 15 SUbjCC( to thxs L ;}

" Agreement

3. lesclosmg party | , _
The party that is dxsclosmg personal mformauon under thxs Agrccmem j'g;]
is: (name thc party and provxdc comact mformanon] \ B

3.2 Collecting Party e : O SRR
" The parry that is collectmg (recexvmg) personal mformamon from the 1
disclosing party is: [namc the pa.ny and provide contact mformatxon] K

(In the case of reaproca/ agreements, both pames may be disclosing and collecting f
and zhe above wortiing would therefore reflect this). .

3. 3 anatc Contractors | : : |
The following private. firm or firms have been contracted for the transfer o

of data covcrcd in- thls Agrecmcnt whcre upphcablc
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| [Idennfy thc party wmch has contxactcd cach ﬁrm the names of firms,

. contact numbers and’ pnvacy lchslauon that applies to the information

when it is in the custody of the firm or firms. Note that the privacy law
. that applxes to the govcrnment agcncy may. also apply when the
. govcmmcnt contracts with a supphcr Thc govcrnmcnt party cannot
".‘-contract out ofxts Iegal obhganons] | S

3. 4 Rcsoluuon mcchamsm'by pames
- If there are any questions; challcngcs ‘or. dxsagrccmcms rclated to any
-issue connected.to this Agreemcnt the matter will be handled as follows:

o '[Outlmc how dxsagrccments will be handlc:d suchas rcfcmng disputesto
. senior. officials 'of the two parmcs with’ the possxbxhty of the parties
o refemng the maner to'a neutral third party mcdmtor] N '

. 3 5 chponsxblhtxcs for costs

Costs incurred by a party- in thc ‘cloh‘tcxt of. thxs Agrecment wxll be the | |

'_rCSponsxblhty of that party L e e

‘40Purposc . ‘ -
The purpose of this Agrccmcnt i5't6 provxdc for the. disclosure of personal

. information by [namc the dxsdosmg party] to [name the collecting party]

for the following purpose (or purposcs) [specify the purpose or purposcs]
,and to provxde for the protccnon of that mformatxon :

”(In t/ze case of rtcxpmml agrtements or tlxose thlz multrple partxcs repeat the

PRSEE : abovc clause as requ:md)

4.1 Idcndﬁcation of pcrsonal information
The personal information that will be dmdoscd and collectcd under thxs
~ Agreement is as follows: (Include both 2 descnptlon of the personal
-~ infofmation to be shared and a list of the data fields to be shared. Do
not. forget to list each mdmdual data ﬁcld or chcnt files for each purpose
outhned m scctxon 4.0).



. Name o AT
' Client Idennﬁer R

v o (If the Izsts of data ﬁelds or cIrem ﬁIes are extemwe rhey can bc prowded in tj
'a‘,.appendxces) P ik R | o

‘arrangementlssullnecessary] T 2
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-Exampleofdataﬁeldusung R f |

- Party A will disclose to Party B, the followmg data ﬁelds from each clrent |

file that is part of [name of programme] for the purpose of [state purpose] }

RN

« Address

» Date of Birth ]

. Beneﬁts Recelved

'. ~client file that is part of [name of programme] for the purpose of [staxe
*Purpose} B A TR T IAR ATRE

l
B
Party B will disclose to Party A, the followmgndata fields from each l
at
l

Name R
« Client Identxﬁer R

. Address . £ -

Date of Bmh N

i
b

42Frequcncyandduration RSN MRS ﬂ
The personal information covered in thlS Agreement will be transferrec
only at a frequency, and fora penod of time, as is necessary. The frequenc ; l |
is- expected to be [insert time frame) and the duration [msert dates 0 |
specify for the duration of the plogram or service]. (If the arrangement i
anticipated to be over a longer term, the time period should be lmutec

but the Agreemcnt can have a clause allong for renewal xf th |

Secondary use of personal mformanon is prohrbxted except ‘with th
consent of the mdxvxdual concemed or as permmed by law o o

Ty
i
[



= T :“*’ ﬂ:m“a “M‘"“ T ’

""4 4 Thtrd party usc ’ ' e
- The. information. received by the collectmg party under this Agreement'
-will not be. provrded to'a ‘third party without the prior written consent of
~/ the party that provided: the information [the disclosing party] subject to
" applicable legxslauon of each _]llﬂSdlCﬂOD, mcludmg access and privacy.
o Jaws-and any. other relevant }aw consent of the mdmdual concerned or

©as permrtted by law .
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B

4.5 Agrecment to consult

- In the case of an-Access to Informatron request or a Freedom of
Informatlon request under appropnate legrslatron both pames agree to
consult o : U

5o Authority TR t
. "[Name the: drsclosmg party] conﬁrms that itis authonzcd to drselose the

personal information described mthrs Agrecment to {name the collectmg

- “party] for the stated purposes under Section 4. by authority of {name [
L "'”legrslanon and specrﬁc section Dr sections’ of the 1egrslauon] t

[Name the collectmg party] conﬁrms that it is authonzed to collect the- |
- personal information descnbed in ‘this Agreement from {name the

drsc]osmg party] for the stated purposes under section 4 by authority of

"name leglslauon and specrﬁc secnon or secnons of legrslatmn]

"‘.‘60 Mcthodoftransfcr SRS R
: qursonaI information- covered n thrs Agreement wrll be securely mmsferred
~in'the followmg ways: [state the technical and physical ways in which the

personal information will be transferred such as computer tapes,
encryption, password protectron and other methods] '

7 O Secunty of pcrsonal information

7.1 Conﬁrmatron to ensure pcmonal information is secure
Both parties are responsrble for the security and integrity of the personal
information entrusted to them under this Agreement and promise to




. f dlsclosure ]
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safeguard the personal mformatlon against accxdental or unauthonzec | I
access, disclosure; use, modlﬁcanon and delenon . b

| o
7.2 Administrative, technical and physxcal safeguards o J
Personal information covered in this Agreement will have the followmg
admlmstranve techmcal and physical safeguards [State all the r}
admmxstratlve techmcal and physxcal safeguards requued to protect th<
.conﬁdentlahty of' the mformanon especnally in regard to use anc

73 Secunt) laws and polxcxcs | ‘
Personal information covered: under this Agreement wxl] be securely
collected, disclosed, used, retained, destroyed. and disposed of ir |

‘accordance with the. laws securxty polxcxes, guxdelmes and dxrectxve* ]
apphcable to each party ST : R : ]
‘  In the case of [name the dxsclosmg party] these are: [name laws anc
pohcxes covering privacy and secunty] ‘ T ]}

‘In the case of [name the collectmg parry] thesc are: [name Iaws and pohae i
covermg pnvaey and secunty] S - o
74 Prcventxon ofrccurrcncc O L R R !;}
In the event of accxdental or unauthonzed access dxsclosure use. |
mod:ﬁcatxon and deletion, the party responsxble for the secunty of thi T
~personal information will promptly take all reasonable steps to prevent i B f
- recurrence. of the event and wxll promptly noufy the other parry of th, ’;i;- !
occurrence T T R JJ

7.5 Inspcctxon of secunty measures - o o]
- It is agreed that the- dxsclosmg party, at its dlscreuon has the. nght o
inspect the security and conﬁdenqahty procedures of the collectmg party ; |
subject to reasonable protecnons for secunty and conﬁdenualxty processes ' i

i
{0
[1

cren
D

Lad
P
v
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g Commmncnttolimxt S ‘ »
- Personal information covered in this. Agreement shall not be couected
‘}"recexvcd -used,; dtsclosed or retamed for purposes other than those
identified in this Agreement except mth thc oonsent of the mdmdual ,
' Af"concerned or as permltted by law '
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| 7.6 Rcsponse to breach of pnvacy or. secunty
It is agreed that’ the disclosing party, upon receiving notice of accidental

or unauthonzed access, disclosure, use, modification and deletion, may,

. at its discretion, terminate the Agreement tmmedxatcly and may request .
the return of personal mformatlon a.lready dxsclosed ‘In. the event of a
o .‘pnvacy or secunty breach there needs,to, ¢ a plan in place to nottfy the;vji

: f 7.7 Dnsposal on termmatxon ongrecment . - x 8
. Personal tnformatton covered in this Agreement wm be dtsposed of on.
"7 the termination of the agreement in such'a way that re-identification is

 not possxble after dtsposal ‘Disposal will be in the form of [returning
personal iniformation to thé disclosing party or destruction by the -

o ‘collectmg party] in accordance thh the laws and pohcxes 1denuﬁed in
- SCCUOH 7. 2 : L

7.8 stposal for other rcasons : I
~ Personal information can' be recalled or dt.sposed of for reasons other -

than termination of the agreement by wntten consent of- the parnes

. ,8 0 Ltmxtmg collcctxon nsc disclosurc and rctcntion

8 2 N ottﬁcatxon of identification and tc-tdenttﬁcatton

An attempt shall not be made to re- xdcnttfy mdmduals whose tdentmes
have been removed from the data unless permxtted by law. If a collecting,
party to this Agreement is permitted under its own laws to identify or re-

"identify an individual, it shall first notxfy the disclosing party and seek

agreement to proceed

I SN T £ IR R 5 i e e e i
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9.0 Openness, mdxv;dual access and challengmg comphancc

Each party agrees, with respect to personal information that is under the W

~ control of that party, to respond to requests from mdxvrduals to' recerve1.~ o
~ their personal mformatxon and'to request correctron of therr personal:{ |

mformatxon in accordance wrth [name Iegrslatron]" Each pany agreesto. .
" notify the other party of the request and the’ corrected mformanon Inf"* [

addition, each party also agrees to respect each others revrsrons to the.;-i :

1nformanon

’

10.0 Accuracy

Each party will use reasonable efforts to ensure the completeness accuracy: N

and timeliness of the mformatron covered under this ‘Agreement.
Although, it is understood and agreed that the parties cannot guarantee

accuracy and will therefore not be held responsrble for any damage to

~ the other party resulting from the disclosure or use of any ‘information.
that is inaccurate; incomplete or out-of: date, each party will endcavour.
to Torrect any inaccuracies and ensure that Lhe rights of an mdrvrdual to. -

access and correct personal mforrnanon xs up held (see 9. O)

- e

1L 0 Indcmmﬁcatxon . | o |
- [Party A] agrees to indemnify and save harmless [Party B] and all of rts'
" representatives and employees from and against any damages costs, losses

or expenses or any claim, action, suit or other- proceedmg whtch they or ...
any of them may at any txme incur'or suﬁ'er as a result of or ansmg out S

‘of any injury or loss which may be orbe alleged to be caused by or suffered R
as a result of the acts or omissions of [Party A] and its. representanves :

and employees relating to, attributable to or in connectxon wrth the
performance of this Agreement. :

(Party B) agrees to indemnify and save harmJess [Party A] and all of its
representatives and employees from and against any damages costs,
losses, or expenses or any clarm action, suit or other proceedmg whrch
they or any of them may- at any time incur or suffer as’a result of or.
arising out of any injury or loss which may be or be_,alleged to be caused
by or suffered as a result of the acts or omissions of [Party B] and its

gl
S e
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representanws and employees relating to, attnbutable to or in connection
with the performance of thlS Agreement o - . s

Each party agrees to gwe nonce to the other party of any clatm actxon
suit or proceedmg relatmg to or in connecnon w1th the management of

" the information that is the subject of this Agreement. Each party must,

at its own expcnse and to the extent reasonably requested by the other

. party, participate in or conduct the defence of any such claim, action,
“suit or proceedmg and.any negonanons for the settlement of‘the same,
- but one party will not be liable to mdemmfy the other party or any other

tndemmﬁed persons for payment of settlement of claxm action, suit or
proceeding unless the other party has ngen pnor wntten consent to the '
settlement R TP A ‘ , e

"_12 0 Comphance momtonng

The parties will, separately or Jomtly. on a penodtc basxs review the

~ practices and procedures outlined in this Agret.rnentto ensure compliance
- with the provisions of leglslatJon refetred to in this agreement [Note:
~ Speaify if physxcal mspect:on wd] take place as part of any revxew] '

 Each party will provide the results of such rev1ews to the other pa.rty
‘upon written request R . _a . .

The pames wxll also ensure that they takc appropriate measures to ensure
that tnformauon about the agreement is kept up-to-date and that a record
is kept of any discrete dxsclosures with respect to the personal mformanon

| i collected as part nf the agreernent

13.0 Amendments ‘
This Agreement can be modxﬁed wnh the wntten consent of desxgnated
officials of each party

14.0 Other general provisxons : :

(Insert other clauses as required that do not contravene. the legal authonty Sfor
each party. These may include clauses for special consyderation such as
fnternational data ﬂows) ‘
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15.0 . ngnaturcs, sxgmng datcs and appropnate appcndxces
(T his mcludes xdent ﬂmg the names t:r/es and sxgnatures of the appropriate’

| officials for both the dzsc]osmg and Gollecting parties and the date of the agreement :

 Ensure tixat srgn-oﬁ' is by a Ievel appmpnate to each party )

. '[ HON ALHASSAN AZONG M P. -
Mmzstef resposzble jbr Natzonal !dennﬁcanon S: ys!em

R Datc of Ga:em nonﬁmuon 215: I‘cbruary, 20;2

Entry mto foroc 23rd March, 2012
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